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Q-1 Answer the following. (Any Five) [10]

1. Define strategy.
2. Draw the wheel of retailing.
3. What is retail?
4. What is meant by franchising?
5. State the various stage of retail life cycle.
6. State any two functions of retailers.
Q-2 Answer the following. (Any Two) [20]

1. Explain the following terms with Indian examples:
e Hypermarket

Supermarket

Discount stores

e Airport retailing

2. Explain ansoff’s matrix for retailing with suitable example.

3. What are the factors affecting the retail shopper in case of shoppers wants to
purchase high involvement product and low involvement product?

Q-3 Answer the following in detail. (Any Two) [20]
1. What are the various types of retail locations? Explain in detail.
2. Explain various drivers of retail change in India.
3. Discuss the advantages and disadvantages of franchising.
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